
How do people communicate? 
 
Technology/social media 
 
Speaking, listening and writing 
 
Languages  
 
Language (the types of words we use) 
Polite/Formal 
Descriptive 
Swearing 
Slang 
Formal/informal (register) 
Some discourse makers 
 
Paralinguistic (usually the way we say things) 
Intonation 
Volume 
Pitch 
(Some discourse markers) 
 
Extralinguistic (Non-verbal communication) 
Eye contact 
Sign language 
Gestures 
Facial expressions 
Posture 
Distance 
Touch 
Silence 
 
Clothes 
Images 
Colour 
Art 
Drawings 
Melodies/music 
Flags 


