
19 Shops and shopping
A Kinds of shops

butcher* post office supermarket bookshop baker*

department store chemist* newsagent* gift shop

* These words are also for people’s jobs. We often add ’s and say: I’m going to the newsagent’s to get
a paper. Do you want anything from the butcher’s?

B In the department store
Fourth floor z ToysA department store is a large z Restaurant

shop which sells a lot of different
Third floor z Furniturethings - clothes, beauty products,

toys, etc. Second floor z Men’s Wear
z Children’s Department

First floor z Women’s Wear
Ground Floor z Beauty
Basement z Electricals

z Food

C Signs in shops

D Expressions
Shop assistant Can I help you?

Customer Can I try this shirt on? (goes and tries it on) Have you got a bigger / smaller size / a different colour?

Shop assistant No, I’m sorry. That’s the only one.

Customer OK. I’ll take it. How much does it cost?

Shop assistant £22.

Customer Can I pay by cheque?

Shop assistant No, credit card, debit card or cash, please.

Customer Sorry, I only have a £50 note. I don’t have any change [coins or smaller notes].

Shop assistant That’s OK. Here’s your receipt. Would you like a (carrier) bag?
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Exercises

19.1 Match the item with the shop.
toy shop butcher chemist baker gift shop newsagent

531
sausages souveniraspirin

T-shirt

2 4 6
beach
ball

breadgreeting cards

19.2 Where do you need to go?
1 I want to get a newspaper. the newsagent
2 I’d like to buy food for a week.
3 I need some stamps.
4 We must get Michael a present.
5 I’d like to buy a book.
6 I want to buy some clothes for myself and my children in one shop.

19.3 Look at the department store plan in B opposite. Which floor will you go to buy:
third floor1 an armchair? 6 some baby clothes?

2 lipstick? 7 a tie?
3 a cup of tea? 8 a TV?
4 a packet of tea? 9 a bed?
5 a skirt? 10 a doll?

19.4 Write the words for these definitions.
1 a person who sells things in a shop shop assistant 4 ‘plastic money’
2 money (not a cheque or credit/debit card) 5 coins or small notes
3 a piece of paper that is worth £20

Now write definitions in English for these words/phrases.
6 a butcher’s 8 a newsagent’s
7 the first floor 9 the basement

19.5 Which sign tells you ...
1 that you can give the money for the things you are buying here? Cash desk
2 that you can’t go into the shop?
3 that the door will open towards you?
4 that the door will open away from you?
5 that you can go into the shop?

19.6 Fill the gaps in the dialogue.

CUSTOMER: How much does this jacket 1 ?
SHOP ASSISTANT: £50.
CUSTOMER: I’ll take it, please. Can I 2 by credit card?
SHOP ASSISTANT: Certainly. I’ll put your receipt in the 3 .
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Unit 17
17.1 2 a 4 b

3 e 5 c

17.2 2 charger 5 SIM card
3 call 6 phone case
4 camera

17.3 2 takes 4 called
3 downloaded 5 left

17.4 2 swipe 3 saved

17.5 Possible answers:
1 I don’t use a PIN to lock my phone.
2 I have a phone case. It’s yellow and has a smiley face on it.
3 The apps I use most often are WhatsApp and Google maps.
4 I save all my photos, but my memory gets full and I have to delete them sometimes.
5 I took a selfie when I went on holiday two months ago.
6 I prefer to text people because if you call, it may not be a good time for people to answer.

Unit 18
18.1 2 going 3 time 4 by 5 send

18.2 2 a package holiday (or package tour) 4 a walking holiday
3 a coach tour 5 a winter holiday

18.3 Possible answers:

you can take a very fast cheap you see a lot relaxing
lot of luggage as you travel

ferry ✓✓ ✓ ✓✓ ✓✓

car ✓✓✓ ✓✓ ✓✓ ✓✓✓ ✓

flight ✓✓✓ ✓ ✓ ✓✓

18.4 2 passport 5 rucksack
3 camera 6 tickets
4 luggage (or suitcase)

18.5 2 a visa 4 a rucksack
3 a plane 5 a suitcase

18.6 2 nightlife 3 local 4 postcard

Unit 19
19.1 2 toy shop 5 gift shop

3 butcher 6 baker
4 newsagent

19.2 2 a supermarket 5 a bookshop
3 the post office (or a newsagent) 6 a department store (or perhaps a supermarket)
4 a gift shop

19.3 2 ground floor 5 first floor 8 basement
3 fourth floor 6 second floor 9 third floor
4 basement 7 second floor 10 fourth floor
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Boels
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Boels
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